
 
BOARD OF DIRECTORS: 
President:  Ken Torbert  
Vice President:  Jane Ayvazian 
Treasurer:  Louis Moolchan 
Secretary:                Robin Main 
Member at Large:Parthenia Newell  
 
NEXT BOARD MEETING: 
Tuesday, July 27, 2021 
Time: 6:00 PM   
Location: Via Zoom Webinar  
Conference Call 
 
The final agenda will be posted 
on bulletin board at the  
clubhouse. You may also obtain a 
copy of the agenda by  
contacting Management at 
arobertson@keystonepacific.com 
 
IMPORTANT NUMBERS: 
 
ASSOCIATION MANAGER: 
Adrian Robertson 
Phone: 949-838-3202 
arobertson@keystonepacific.com 
 
Emergency After Hours:  
949-833-2600 
 
COMMON AREA ISSUES: 
Kira Leddy 
Phone: 949-508-1114 
kleddy@keystonepacific.com 
 
BILLING QUESTIONS/  
ADDRESS CHANGES/ WEBSITE 
LOGIN: 
Phone: 949-833-2600 
customercare@keystonepacific.com 

ANNUAL TERMITE INSPECTIONS AND TREATMENT 
Rodent Pest Technologies (RPT) will be conducting termite 
inspections and localized treatments to Building exteriors and 
attics on Tuesday, June 1st and Thursday, June 3rd, between 
8:30 AM-4:00 PM.  An eblast notification was sent in May, RPT 
posted notice on site, Management posted notice on all seven (7) 
bulletin boards throughout the complex, as well as, on the 
Monarch Hills website.  Please refer to one of those sources for 
the exact date and time RPT will be applying the treatment to 
your building.  Remember, condos with attics are required to be 
present to allow access to the RPT tech and clear the area 
beneath the attic.     
 

NO PARKING IN RITZ POINT ESTATES 
This is a reminder to advise you that Ritz Point Estates Association 
has noticed increased activity with non-residents parking on the 
private streets that lead to the beach path on Via Monarca.  It is 
believed that the non-residents may be from neighboring 
communities within Corniche Master.  The Ritz Point Estates Board 
has asked Patrol One to increase daytime patrol and will cite and 
tow any vehicle that is not on their safe list.  Ritz Point Estates 
wanted to advise the surrounding Associations accordingly.  
 

Please note that vehicles that park within Ritz Pointe Estates, on 
Via Monarca, Via Luna, Vista Cielo, and/or Vista Sole, will be 
required to have a visible permit or safelist, through Ritz Pointe 
Estates Association, to avoid being towed at your own expense.  
Please note that these rules are in effect 24 hours a day, seven 
days a week.  
 

IS IT A HIVE OR JUST A SWARM OF BEES? 
A migrating swarm of bees that stops to rest, while 
searching for a new nesting site, can often look like a bee hive at a 
quick glance.  It is important to know and understand the 
difference.  Normally the migrating swarm of bees will form a 
cluster about the size of a football.  The cluster will begin the 
formation by clinging to a tree branch or other exposed location.  
The swarm will typically leave within 24-72 hours.  No action can be 
taken for a swarm of bees. 
 

An established colony almost never leaves on its own.  If the bees 
have established honeycombs, they will not leave.  Typically, 
colonies are found in hollow spaces, such as, walls, roofs, chimneys, 
water meter boxes, etc.  Never try to “convince” the bees to leave 
by using a water hose, lighting a fire or using hardware store 
sprays.  Leave the bee hive removal to the licensed, insured 
professionals and contact Management to report a physical hive. 
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JUNE 2021 REMINDERS  
 
 For after-hours association maintenance issues, please call 949-833-2600 to be connected 

with the emergency service line.  Please call 9-1-1 for life-threatening emergencies. 
 
 CR&R Refuse Collection Day-Tuesdays & Fridays 
 
 Board Meeting:  Tuesday, July 27, 2021 

 Time:    6:00 PM 
 Location:   Via Zoom Video Webinar 
     *Pease email 48 hours in advance to obtain the link* 

ILLEGAL TRASH DUMPING IN MONARCH HILLS 
It has been brought to Management’s attention that people from outside sub Associations are 
dumping their oversized boxes and unwanted trash in the Monarch Hills dumpsters.  In an effort to 
address this issue, please document any illegal dumping you witness with photographs and obtain 
the address of the person dumping their unwanted trash so that additional action can be taken.  
 
There has also been documentation that Monarch Hills Homeowners and/or tenants are disposing 
of large sectional sofas and refrigerators, instead of scheduling their own large item pick up through 
CR&R.  This is not only unsightly to the surrounding Homeowners, but the cost is borne onto you as 
an Owner.   Not to mention, the inconvenience everyone that utilizes that dumpster encounters due 
to blocking access to the dumpster or filling the dumpster with items that CR&R is not contracted to 
empty, and can ultimately impose a fine onto the Association.   
  

SCHEDULE YOUR LARGE ITEM PICK UPS FOR FREE! 
Please do not dispose of your unwanted furniture, mattresses, construction debris etc. in, around, or 
in front of the Association’s dumpsters.  CR&R will bypass emptying the dumpster if it is: 
 
1. Overflowing 
2. Has furniture in it or blocking it 
3. It is over the weight limit.       
 
Strategic Sanitation Services has been doing an  outstanding job making sure the dumpsters are not 
overflowing, disposing of furniture that Homeowners neglect to schedule for a large item pick up, 
breaking down large boxes, and taking out construction debris that contractors should be hauling to 
the dump and paying the dump fee themselves. 
 
It would be wonderful if everyone did their part and scheduled their large item/bulky item pick up with 
the customer service department at CR&R.  You are allowed two (2) large item pick up’s per year  
consisting of a maximum of four (4) items per pick up, not exceeding eight feet (8’), at no cost to you.   
 
CR&R Customer Service Phone Number:  877-728-0446 
Association Account# to provide to CR&R: 83-00283662 
 


