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BOARD OF DIRECTORS: 
President:   Ken Torbert  
Vice President:  Maureen Bowen 
Treasurer:   Louis Moolchan 
Secretary:  Darlene Carney 
Member at Large:   Jim Davis 
 
ANNUAL MEETING/ELECTION: 
Tuesday, August 27, 2019 
6:00 PM  @ The Clubhouse 
58 Corniche Drive 
Dana Point, CA 92629 
 
The final agenda will be posted on the 
bulletin board at the clubhouse. You 
may also obtain a copy of the agenda 
by contacting Management at  
949-838-3202. 
 
IMPORTANT NUMBERS: 
 
ASSOCIATION MANAGER: 
Adrian Robertson 
Phone: 949-838-3202 
arobertson@keystonepacific.com 
 
Emergency After Hours:  
949-833-2600 
 
COMMON AREA ISSUES: 
Michelle Tran 
Phone: 949-430-5862 
mtran@keystonepacific.com 
 
BILLING QUESTIONS/  
ADDRESS CHANGES/ WEBSITE 
LOGIN: 
Phone: 949-833-2600 
customercare@keystonepacific.com 
 
WEBSITE: 
www.monarchhillshoa.com 
 

Professionally Managed by Keystone Pacific Property Management, LLC - 16775 Von Karman, Ste. 100, Irvine, CA 92606 

EXTERIOR PAINTING PROJECT 
The exterior painting project is underway and painting 

notifications were e-blasted to all Homeowners who have opted 
in to receive notifications via email.  Please prep all patio, 

balcony and entrance ways well in advance.  Please remove all 
decorative items and/or furniture as the Association and 

Management will not be liable for any lost or damaged items.  
The more space you leave for the painters to work in, the more 

efficiently they can execute their work. 
 

Please visit the Pilot Painting website for schedule updates: 
www.pilotpainting.com  

Go to: Job Tracker 
Project Name: Monarch Hills 

Password: paint (All lower case) 
Paint Crew Leader: Isaac Hernandez (On-site) 

Pilot Painting & Construction: 714-229-5900 (Office) 
 

VERY IMPORTANT:  Please do not penetrate the Association 
maintained exterior stucco or wood with any decorative items 
due to the host it creates for water infiltration and/or termites.  

Pilot Painting will be patching all holes they come across and no 
new holes are to be made. 

 

OVER FLOWING DUMPSTERS 
Management is frequently notified that the dumpsters are over 
filled and it is usually due to improper disposing and dumping 
of furniture and construction debris from Homeowners hired 

contractors.   
 

The Association is having to pick up the slack and ends up 
spending hundreds of dollars paying the on-site crew to empty 
dumpsters, pay for the time it takes to load up their truck, drive 

the contents to the dump and pay the dump fee.   
 

Please take a moment and schedule a large item pick up with 
CR&R for all of your items that are considered a “bulky item”.  
You are allowed two (2) large item pick ups per year consisting 
of a maximum of four (4) items per pick up, not exceeding eight 

feet (8’), at no cost to you.   
 

CR&R Customer Service Phone Number:  
877-728-0446 

Association Account# to provide to CR&R:  
83-00283662 

MONARCH HILLS CONDOMINIUM ASSOCIATION 
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AUGUST 2019 REMINDERS 
  
 For after-hours association maintenance issues, please call 949-833-2600 to be connected with 

the emergency service line.  Please call 9-1-1 for life threatening emergencies. 
 Refuse Collection Day—Tuesdays & Fridays 

SOCIAL COMMITTEE UPDATES AND EVENTS 
Monarch Hills Open House Invite to All Homeowners and Residents 
 
 
 

 
 
 
  
 

Sunday, August 18th @ 3:00 PM— 5:30 PM 
Monarch Hills Clubhouse (Upstairs) 

We will be discussing ways to build the community, volunteering in Dana Point and to hear 
suggestions for the next Social Committee Gathering in September.  A tour of the Butterfly Garden 

will be held and lite appetizers and soft drinks will be provided.  We look forward to seeing everyone!  
Please contact Robin Main @ 949-230-7270 or rmain7@gmail.com with suggestions and questions. 

 

MONARCH HILLS BUTTERFLY SANCTUARY IS OPEN 
The Monarch Butterfly Committee has been working hard to create a Monarch Butterfly Waystation, 

in our community. It’s located just inside the main gate (Camino Del Avion entrance) at the first 
driveway into the condo complex. The slope is a perfect garden location for attracting the rapidly 

decreasing monarch butterfly population.  
 

Pesticides, habitat losses (milkweed plant), and more frequent and severe droughts are believed to be 
the primary reasons for the decimation of the butterfly population; 86% population drop in California 
alone. Because of the environment concerns, the Monarch has a difficult time finding gardens to rest 

and replenish for their long journey.  
 

By creating and maintaining a Monarch Waystation, we are contributing to Monarch conservation.  
This effort will help assure the preservation of the species and the continuation of the spectacular 

Monarch migration phenomenon. Without milkweeds, throughout their spring and summer breeding 
areas in North America, Monarchs would not be able to produce the successive generations that 

culminate in the migration each fall.  
 

The Butterfly Sanctuary is still in the infant stages; however, we’ve had a sighting of a Monarch!! This 
is wonderful and inspiring news!!!  In addition, we’re working to have the butterfly garden registered 

and certified with the Monarch Waystation Program, as an official Monarch Waystation.  
 

Note: Milkweed plant and seed donations are much needed to help expand 
the sanctuary!! 

If interested in finding out ways to volunteer and support the Butterfly 
Sanctuary, please contact the HOA President, Ken Torbert, at 

kentorbert@gmail.com or 949-324-1939.  
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