
 
BOARD OF DIRECTORS: 
President:   Ken Torbert  
Vice President:  Maureen Bowen 
Treasurer:   John Renaud 
Secretary:  Darlene Carney 
Member at Large:   Jim Davis 
 
NEXT BOARD MEETING: 
Tuesday, May 22, 2018 
6:00 PM  @ The Clubhouse 
Corniche Drive 
Dana Point, CA 92629 
 
The final agenda will be posted on the 
bulletin board at the clubhouse. You 
may also obtain a copy of the agenda 
by contacting Management at  
949-430-5848. 
 
IMPORTANT NUMBERS: 
 
ASSOCIATION MANAGER: 
Adrian Robertson 
Phone: 949-838-3202 
Fax: 949-833-0919 
arobertson@keystonepacific.com 
 
Emergency After Hours:  
949-833-2600 
 
COMMON AREA ISSUES: 
Larissa Rounsaville 
Phone: 949-838-3293 
lrounsaville@keystonepacific.com 
 
BILLING QUESTIONS/  
ADDRESS CHANGES/ WEBSITE 
LOGIN: 
Phone: 949-833-2600 
customercare@keystonepacific.com 
 
WEBSITE: 
www.monarchhillshoa.com 
 

A P R I L  2 0 1 8  

CARPORT RENOVATION PROJECT 
The carport renovation project is well under way.  Notifications 
are being posted on the carports that are next up for 
renovation/refurbishment.  If your carport has not been 
renovated/refurbished and you would like to inquire as to the 
approximate date of the construction, please email Management 
your address and carport number so that we may provide you 
with the expected commencement date (weather permitting). 
 

Please keep your private property managers and/or your tenants 
informed so that we can ensure the carports are clear of vehicles 
on the morning of construction.  Towing vehicles is used as the 
very last resort and we will attempt to notify the carport owner via 
phone or email when possible.  If you have not provided your 
contact information to Management, please do so via email:  
 

Subject: “Monarch Hills Carport Contact Info” 
Home address and carport number 
Homeowner name and tenants name if applicable 
Homeowner phone number and tenant’s phone number  
 

This will cover all bases if we are in need of getting a hold of you 
or your tenant to move a vehicle. 
 

Since most of you are used to parking your car safely in your 
designated carport space, please note that if you are to move your 
vehicle into an open guest space, you must move your vehicle 
every 72 hours in order for it not to be monitored as a stored 
vehicle.  Safe listing is also available for unusual circumstances.   
 

Please look out for the posted notices and adhere to the directive 
provided on the posted literature. Management and the Monarch 
Hills HOA will not be liable for any vehicles that are towed. 
 

REDUCE YOUR SPEED IN THE COMMUNITY 
Please remember that speed must be controlled when entering 
and exiting the community as well as when you navigate the 
road ways.  There are many blind corners throughout the 
Association and a reduced speed is imperative to preventing an 
unfortunate accident.  Please pay attention to your speed at all 
times and don’t forget to remind your guests to do the same. 
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APRIL 2018 REMINDERS 

PLUMBING MAINTENANCE REMINDERS 
Please remember to check your toilets to be sure the angle stops and flappers are still doing their 
job and not in need of replacement.   
 

Lately, we have had a few incidents where disintegrating angle stops caused unnecessary leaks and 
subsequent damage to their unit and the unit below.  These are inexpensive, easy fixes and a 
Homeowner responsibility to maintain.  Be sure to change them out before you incur expensive 
plumbing charges and dry out/remediation expenses. 
 

Additionally, in the event of an emergency where you are experiencing a main sewer line or kitchen 
waste line back up, remove the clean-out cap (located outside your unit) so that the water will 
overflow into the common area instead of inside your unit and contact Management immediately.  
 

RESIDENTIAL RECYCLING & REFUSE GUIDE                                                               
Did you know that all waste in multi-family residence bins and public trash cans are sorted for 
recycling after pick up?  Both Waste Management and CR&R utilize, what is called a “single stream 
system”, where the refuse company sorts the garbage for you.  Please place all trash, including 
recyclable items in the bins provided.      
 

LARGE ITEM PICK-UP 
If you have a large item(s) to dispose of, outside the regular items accepted in the Association’s 
dumpsters, please contact CR&R to arrange for your Large Item Pick-Up. 
  

CR&R Customer Service: 877-728-0446 
Account#: 83-00283662 
 

You will need to provide CR&R with your address as each homeowner gets one (1) large item pick-
up per year.  Please remember to label the item that you are disposing of so that it does not look 
like an abandoned item left in the view of the common area.  Please do not place your item out 
more than 24 hours in advance of the pick-up.   
 

FREE RESIDENTIAL HOUSHOLD HAZARDOUS WASTE PICK UP SERVICE 
 Call CR&R Customer Service at 877-728-0446 to schedule a HHW pick up which will be 

conducted the same day as the Association’s  regular trash service. 
 Identify what is to be picked up: fluorescent bulbs and tubes, batteries, non-empty aerosol cans, 

motor oil, TV’s, computers, microwaves, garden chemicals, mercury containing devices, paint, 
varnish, syringes, pen needles, lancets (must be in puncture proof containers), drain cleaners, 
bleach, oven cleaners...  

PLEASE PICK UP AFTER YOUR PET! 
There are many reasons to pick up after your 
pet, but I bet you did not realize that rodents 
love to feast on dog feces.  So in an  additional 
effort to control the rat colonies seen running 
around Monarch Hills, please dispose of all 
dog excrement in the appropriate receptacle.  
Your neighbors will appreciate your 
cooperation, along with the contracted vendor, 
Rodent Pest Technologies, who is in a monthly 
battle to control the rat  
colonies. 
    

 

 For after-hours association maintenance issues, 
please call 949-833-2600 to be connected with the 
emergency service line.  Please call 9-1-1 for  

 life-threatening emergencies. 
 

 Refuse Collection Day—Tuesdays & Fridays 
 

 Board Meeting:  Tuesday, May 22, 2018 

 Time:    6:00 PM 
 Location:   The Clubhouse  
    58 Corniche Drive 
    Dana Point, CA 92629 


